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In recent years, sustainability has evolved from
an important consideration to a fundamental
pillar of our operations. Today, carbon reduction
is embedded in every aspect of our business.

Letter from our CEO

CEO of SRT Forwarding 

At SRT Forwarding Worldwide, we take enormous pride
in our role as a trusted provider of safe transportation
for hazardous and sensitive goods worldwide. With our
team of industry veterans, we uphold the highest safety
standards every day, ensuring that our impeccable
track record remains uncompromised year after year.
Our duty of care is not just a responsibility - it is a
commitment we honour in every shipment we handle.

Nicola Love

Building on that, the way we do business is changing.
We are committed to reaching net zero by 2035, and
efforts to drive down carbon emissions are embedded in
every aspect of our business. We must meet the
environmental standards set by our customers, with our
carbon reduction achievements helping them drive
down their value chain emissions and meet their targets.
We have seen this become a key factor in contract
tenders and delivery, and we are proud to be taking
action that drives change for our customers as well as
the planet.

Now more than ever, we are dedicated to minimising
our environmental impact while continuing to deliver
the highest levels of safety, efficiency and reliability.
Through ongoing innovation and responsible practices,
we are tackling carbon emissions and shaping a more
sustainable future for global logistics. We hope you join
us on that journey.
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Net Zero Commitment

This Carbon Reduction Plan complies with PPN 06/21 as published by the Cabinet
Office in June 2021. This document is reviewed and updated annually in line with the
SRT Annual Report and Accounts.
This document is publicly available at SRTforwarding.com 
First published: 27 November 2025

33%
We aim to reduce our emissions by 

over the next 

five years

SRT Forwarding is committed to
achieving net-zero emissions by 2035.

This carbon reduction plan (CRP) covers
SRT's baseline year and current year, setting
clear targets for reducing greenhouse gas
(GHG) emissions over key timeframes and
planned actions. We have set this target in
accordance with the SBTi's Corporate Net
Zero standard.

Measures and initiatives detailed in this
CRP will be applied during the performance
of any contract and tender, to manage and
reduce carbon emissions in delivery.

Net zero Target

2035

Meeting reporting requirements
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Emissions 
Total (tonnes

CO2e)

Scope 1 7,200

Scope 2 260

Scope 3 3,950

TOTAL 11,410

This reporting covers the period from
January 2021 to December 2021. 

This footprint has been conducted in full
compliance with the GHG Protocol,
including Scope 1, 2 and 3.

This baseline from 2021 provides a
reference point for tracking future
reductions, creating a consistent
foundation for comparing year-on-year
performance.

Setting a baseline

Scope 1 emissions cover direct emissions from our operations
and fuel use in our own company-owned transport.
Scope 2 emissions are indirect emissions from electricity usage
in our offices and hubs.
Scope 3 emissions are indirect emissions, including emissions
related to our value chain partners.
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Emissions 
Total (tonnes

CO2e)

Scope 1 6,150

Scope 2 210

Scope 3 4,480

TOTAL 10,840

2025 Carbon Emissions

This reporting covers the period from
January 2025 to December 2025. 

This footprint has been conducted in full
compliance with the GHG Protocol, including
Scope 1, 2 and 3. 

Emissions in 2025 reflect the impact of early
fleet decarbonisation measures, including the
introduction of electric and hybrid vehicles
and improved driving efficiency, which have
contributed to a reduction in Scope 1
emissions compared with the 2021 baseline.

Improvements in data collection

Since setting our baseline in 2021, we have worked hard to refine our measurement
and data capture methods in order to report our impact as accurately as possible.

Part of the difference in emissions between this baseline year and the current
reporting year reflects improved data coverage from our own operations and from
partners in our value chain.

For example, we have now implemented data collection strategies and capacity to
report Scope 3 emissions by category. This allows us to build a more complete picture
of our indirect impacts and identify where meaningful reductions can be made.
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Scope 3 Emissions 
Total (tonnes

CO2e)

Upstream transportation and
distribution

230

Waste generated in operations 160

Business travel 220

Employee commuting 350

Downstream transportation and
distribution

1,450

TOTAL 4,480

2025 Carbon Emissions

Scope 3 categories

This reporting covers the period
from January 2025 to
December 2025. 

We support and encourage
hybrid working through our
Smart Working policy. 

Where business travel and
commuting is necessary, we
encourage the use of public
transport among staff, as well
as transport sharing. When car
hire is required, we use EVs
when supplier capacity
permits.
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Improvements in data collection

Since setting our baseline in 2021, we have worked hard to refine our measurement
and data capture methods in order to report our impact as accurately as possible. We
will continue to segment and refine our measurement of Scope 3 emissions.



Carbon Reduction Projects

We successfully deployed 17 trial electric vehicles
(EVs) across our fleet, allowing us to assess their
performance, efficiency and environmental impact.
We have introduced over 30 mild hybrid vehicles,
reducing fuel consumption and carbon emissions
while maintaining operational reliability.

We achieved ISO 50001 certification, which focuses
on energy management systems (EMS). Through
systematic planning, monitoring and optimization of
energy use, we drove progress on adopting
renewable energy sources. Our carbon reduction
roadmap consolidates all existing sustainability
initiatives while also developing new, structured
measures to further cut emissions.

SCOPE 3 - Value chain emissions

SCOPE 2 - Indirect emissions

SCOPE 1 - Operational emissions

We conducted a comprehensive review of our supply
chain partners to ensure they adhere to sustainable
best practices and maintain ethical sourcing
standards. This process involves assessing their
environmental policies, carbon footprint, and
compliance with responsible procurement guidelines,
ensuring alignment with our commitment to
sustainability and long-term carbon reduction goals.
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Beyond environmental benefits, we have
observed improvements in fuel efficiency
and a decrease in vehicle wear and tear,
leading to cost savings as well as progress
towards Scope 1 emissions targets. Our
drivers have embraced the gamification
aspect of Lightfoot, which rewards efficient
driving, leading to sustained positive
changes in driving behaviour. This low-
carbon fleet and operations will be used in
performing contracts and delivering value
to our customers.

In our pursuit of reducing carbon
emissions and enhancing fleet
efficiency, we implemented Lightfoot's
driver behaviour technology across our
entire fleet. This innovative system
provides real-time, in-cab coaching to
encourage smoother and more efficient
driving styles. Since its deployment, we
have achieved a significant reduction of
221 tonnes of CO₂ emissions.

Case Study:
Lightfoot Deployment

12% 
Improvement in whole fleet fuel efficiency

Reduction in maintenance costs

15%

Active driver engagement with Lightfoot

85%

Reduction in CO₂ emissions

221 tonnes
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A new travel policy aims to minimise
emissions and encourage greener
alternatives. This includes use of public
transport, car-sharing schemes and low-
emission or electric vehicles, while
evolving our remote working policies to
align with Scope 3 emissions targets.

By transitioning to renewable power
sources such as wind, solar, and
hydroelectric energy, we can ensure that
our operations - including offices, vehicle
charging stations, and medical transport
facilities - are powered sustainably in
alignment with Scope 2 emissions targets. 

This shift will significantly reduce carbon
emissions, improve air quality, and lower
our reliance on fossil fuels. By investing in
sustainable alternatives, we can deliver
life-saving medicine and equipment in a
way that minimises our impact on the
environment in alignment with Scope 1
emissions targets.

A fully electric ambulance fleet

2035 

Looking Ahead: 
Ambitions and Targets

We are at the beginning of our Net Zero journey. By continuously refining our
processes and investing in innovative solutions, we plan to not only meet but
exceed our sustainability targets. We have strengthened our internal policies
to promote sustainable decision-making at every level of the business.

Powered by 100% renewable energy

2028

2026
Sustainable travel policy
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At SRT Forwarding Worldwide, we are weaving
sustainability into the fabric of our business, for
a greener, more equitable future. 

The Executive Board of SRT has given and will
continue to give full support to this Carbon
Reduction programme and to SRT’s net zero
ambitions. The Executive Board will lead by
example by including regular updates from
the Carbon Net Zero team in quarterly
meetings and other Exec-level meetings. The
Net Zero team will continue to have Exec-level
support, advocating for and implementing
changes, along with arranging project funding
if and when needed.

We’re also building partnerships with
organisations that prioritise sustainability,
amplifying our collective impact. By
integrating sustainability into every layer of our
business, we’re creating value for our
customers and stakeholders today, while also
ensuring that our company contributes to a
resilient and sustainable future for generations 
to come.

By harnessing the
power of technology,
we are not only
streamlining our
operations but also
minimising our
environmental impact.

Leadership

Decarbonisation
decision making

Carbon footprint
reduction

Customer
empowerment

Sustainable
partnerships
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This Carbon Reduction Plan has been completed in accordance with PPN 06/21
and associated guidance and reporting standards for Carbon Reduction Plans.

Emissions have been reported and recorded in accordance with the published
reporting standard for Carbon Reduction Plans and the GHG Reporting Protocol
corporate standard, and uses the appropriate government emission conversion factors
for greenhouse gas company reporting.

Scope 1 and scope 2 emissions have been reported in accordance with SECR
requirements, and the required subset of scope 3 emissions have been reported in
accordance with the published reporting standard for Carbon Reduction plans and
the Corporate Value Chain (scope 3) Standard.

This Carbon Reduction Plan has been reviewed and signed off by the Executive Board.

CEO

27 November,
2025

Nicola Love

Nicola Love

Signed on behalf of SRT Forwarding:

Declaration
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